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PAINT PROTECTION FILM DISCLAIMER 

 
Dear customer, thank you for choosing Apex Auto Care as your paint protection service provider. As 

promised, we strive to deliver the best and most efficient service for you. While your preparing to have 

your vehicle serviced for paint protection film, we'd like to break down some Paint Protection Film 

myths. There are some PPF companies out there that you have seen online or some sort of marketing 

campaign, and probably left you with questionable “truth or lies” on what PPF actually is and its 

limitations.  

 

Some of it might be logical, but nevertheless, let’s start off by saying this. Even the best PPF does not 

make your car bulletproof. There is no magical film that will form a force field and solve all the potential 

hazards your paint is exposed to, 

 

We're going to explain exactly what PPF is and more importantly what PPF is not. We want to provide 

you with the correct information, so you can have realistic expectations on what a PPF is and how it 

performs. We want to equip you with the right information so you can make a good decision when 

choosing PPF for your car.  

 

#1: Will I see seams on my car? 
 

The short answer is, yes. Wrapping edges will always be an art to PPF application. Even a properly 

wrapped edge can lift or peel due to the myriad of radiuses the film has to stick too. The film can hardly 

be noticed once it's locked into place, but remember it's called Paint PROTECTION Film, and not Paint 

PERFECTION Film. 

 

There are two ways to install PPF on a vehicle: 

 

Custom or "Bulk" forming the PPF to the panel and then cut and roll the edges. 

 

Pre-Cut by a plotter to programmed sizes which allow the film to be 1/8th of an inch from all edges. 

In most cases, installers state that Pre-Cut PPF is inferior because it leaves visible edges. While this used 

to be true, PPF Softwares have come a long way. This system eliminates the unnecessary damages of 

cutting PPF on the vehicle and accidentally cutting clear coat. 

 



However, depending on the vehicle, we are able to wrap most edges by modifying the pattern and 

emblems can be removed prior to PPF installation. This eliminates the need to cut on a car and without 

removing body panels. Pre-Cut PPF stops 1/8th of an inch from the edge. This is not a bad way to install 

film and actually will prevent lifting or peeling up much better. 

 

When you are doing your research, most of these installers will claim they are an "expert" at "Custom" 

PPF installations and promise they would never cut paint, stating that they install PPF on a daily basis. 

The film is 8-mils thick, and when doing custom installations, the installer has to score the film perfectly 

for 4-mils deep, hoping the razor blade doesn't scratch or knick your paint. Well, no matter how good 

someone is, there will always be  human errors. It only takes a millisecond of distraction for a panel to 

be potentially ruined. Is it worth the risk? 

 

"Custom" installs will require headlights, taillights, side lamps, door handles, and panels to be removed 

so that the best install possible can be done. Imagine how many extra hours of work that would be, so 

there is a large cost associated with that. In fact, I would actually talk you out of it. They are simply sold 

to unassuming customers to pump up the PPF ticket price. 

 

For the preservation of the vehicle, I believe it is preferable not to cut on any vehicle or remove panels 

when it isn’t necessary, ensuring the safety and integrity of all vehicle surfaces. Not only will your car's 

panels have misalignment compared to factory standards, but most newer cars have electrical 

components that will require a certified technician to remove and install. The film is a sacrificial layer 

that protects against paint damages and will eventually have to be replaced due to wear and tear.  

 

#2: Will my PPF look perfect? 
 

PPF installation is very difficult, time consuming, very intricate, and costly. The material isn't cheap and 

if there is dirt from not washing, bugs or silvering (film that is stretched too much) means that piece has 

to be replaced. 

 

Bubbles, lift lines, and water under the film are common occurrences with every install. Lift lines are 

where a section has been laid then has to be lifted to remove an air bubble or speck of dirt. Air bubbles 

will evaporate over several days (or weeks, depending on weather) when the film is exposed to heat. If 

air bubbles are still on the film, the only way to remove it is to suck the air out with a needle. Expect 

these things to happen right after a PPF installation. 

 

Most reputable installers will strive for perfection. Unless PPF is installed in an enclosed room with 

"space-age" filtration system and not a speck of dust, there will always be some degree of dust 

contamination. Pre-existing flaws such as scratches, rock chips, debris in the clear coat, misaligned body 

panels, sanding marks are much more noticeable and magnified after PPF is applied. What may look like 

a speck of dust between the paint and the PPF, is actually dirt nibs in the clear coat. I have seen Ferraris 

and Lamborghinis with hair, fingerprints and dirt, painted over it. 

 

However, the ideal PPF installation working area should be a clean, well lit environment with some sort 

of debris control and air filtration system. Most installers DO NOT have a clean room to where the film is 



installed. It's impossible to achieve perfect PPF installation, but installing PPF in your garage, a non-

enclosed shop, and especially in a dealership, is the worst place to apply film. Working in a clean 

environment is the important part of installing PPF. 

 

In most cases, the condition of your vehicle plays the biggest part in a clean PPF installation and the 

degree of contamination. Almost all used vehicles will have dirt and debris built up in the crevices 

between each of the vehicle panels. It is impossible to have a clean and contamination free installation 

on used vehicles without taking the panels apart and cleaning all the inner components. Which as 

previously mentioned, has a large cost associated with it. Most times costing more than the PPF 

installation itself. The same applies for new vehicles. Most vehicles are stored after being built and are 

covered in different types of dust before they are delivered to the dealerships. When dealerships 

receive new inventory, they are washed before turning the possession of the vehicle over to the buyer 

which indirectly creates build up in the crevices. Finally, a swirl-free, scratch-free, rock-chip free, close to 

perfect finish is desirable. Even if your vehicle is brand new, it may have swirls, holograms, defects in the 

paint, minor scratches and other imperfections that needs to be removed. So the first step in PPF 

installation is Paint Correction or any type of defect removal. 

 

#3 Will my PPF last forever? 
 

Paint Protection Film is designed to be a sacrificial layer between the film and bare clear coat. Before 

investing into PPF, you need to understand the lifespan of the product. Longevity of PPF is realistically 

around 5 to 7 years depending on driving conditions, wear and tear, and the method of care. The Self-

Healing properties will diminish over time. It's just natural, due to wear and tear. 

 

All PPF companies are competing for the longest warranty available to the public. The truth is, how 

many of these cars will actually still be owned in 10 years? Very few. Have a closer look at the Paint 

Protection Film’s warranties. They are riddled with loopholes. Nothing is permanent. The paint under 

the PPF is not permanent, everything on this Earth has a life expectancy and will break down with time. 

 

PPF warranties are only recognized and registered if the installation company is certified to use their 

products. Like any car care and protection products, there are several variables that impact product 

longevity. The factors mentioned below play a big part in the lifespan of the clear bra: 

 

1. Surface Preparation 

2. The Installer 

3. The Environment of the Installation Facility 

4. Wear and Tear 

5. Additional Protection such as Ceramic Coatings and Proper Hand Washes 

6. Care and Maintenance 

 

#4: Are all PPF installation the same? 

 

While you are shopping and doing your research, you will notice one thing: prices are all over the place! 

For example, a Full Front End coverage, you may be getting prices from $1,000 all the way to $2,500. 



There is no Manufacturer Suggested Retail Price (MSRP) for PPF and prices on materials, software, 

equipment, etc. have increased the past couple of years. 

 

This is due to dealership pricing at the point of sale, experienced installers, new installers looking for 

work, or just shops trying to sell work at a smaller profit but the quality is much lower. So what does 

your natural instinct tell you? Pick the cheapest since they are all the same! 

 

Over the past decade, I have seen “fly by night” shops install PPF and close down after a year or two. 

Leaving their clients with no place to go to for maintenance or warranty claims. I have seen brand-new 

Teslas and Ferraris being repainted due to poor prepping and cutting up the paint. It’s a shame, but 

happens daily. 

 

All PPF will protect your vehicle the same way. Quality material is very durable. PPF will vary on their 

thickness, glossiness, and durability. 

 

In most cases, most of the time and money spent on a coating job, is the labor to prepare the paint for 

PPF. A proper Full Front End coverage will take one to two days to install, while Full Car Coverage could 

take up to five to seven days. 

 

It is highly recommended to get a Paint Correction before installing PPF. Some shops out there will try to 

"sway" you away from it, simply because PPF will hide some of the defects due to its adhesive. The truth 

is, most PPF installer do not offer Paint Correction due to no experience in doing it, and they would have 

to wait till the work is done before the PPF installation. These shops or dealerships don’t want to wait so 

they don’t offer it or recommend it. Applying PPF over a scratched or swirled car will result in a loss of 

gloss. 

 

If you skip the Paint Correction process, especially if you are getting the front end coverage, the front 

end will look swirl-free and the rest of the vehicle will have scratches and swirls all over it. 


